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Welcome Letter 

 

Getting Started with the Kentucky Health Benefit Exchange 

 

Welcome to the Kentucky Health Benefit Exchange (KHBE) Application 

Assister Program!  KHBE oversees and manages the program, the 
certification process, education and outreach, and program information.   

 
As an Application Assister, you will work with individuals to complete 

applications and facilitate their enrollment in health coverage, by helping 

them navigate through either the Federally Facilitated Marketplace (FFM) or 
by determining their eligibility for Medicaid or the Kentucky Children’s Health 

Insurance Program (KCHIP) through the Benefind Self Service Portal (SSP). 
 

KHBE is obligated under federal requirements to track both federal and state 
training completions for all Application Assisters and Agency Administrators.  

KHBE coordinates and monitors these training requirements. This packet 
outlines the curriculum for the required trainings that you will need to 

complete before you become certified as an Application Assister/ Agency 
Administrator.  Please read the instructions carefully as you navigate 

through the certification process and follow the steps in the order they are 
listed. Do not skip any steps. 

 
If you have been designated the Agency Administrator, you will have 

additional trainings that will be required. Not only will you be trained on the 

roles and responsibilities of an Application Assister, but you will assume the 
responsibility of managing your organization and its users in the Kentucky 

Online Gateway (KOG). KOG is the platform from which Application Assisters 
access Benefind SSP and Assister training. The information in this packet will 

help you differentiate your role as an Agency Administrator from the role of 
an Application Assister.  

 
Thank you for assuming the role of an Application Assister/ Agency 

Administrator. It is the dedicated efforts of the Assisters like you, which 
allows Kentucky to lower its uninsured rate and provide access to quality 

health coverage for all Kentuckians.   
 

KHBE Team  


